JOSEPH DIFRANCISCO
SUPERINTENDENT OF PUBLIC WORKS

INCORPORATED VILLAGE OF GARDEN CITY

DEPARTMENT OF PUBLIC WORKS
351 STEWART AVENUE
GARDEN CITY, N.Y. 11530-4528

September 17, 2020

Dear Resident:

Recent amendments to the NYS Public Service Law §32 direct that, although you
would continue to owe the money, your water service cannot be terminated for non-
payment of an overdue charge during the COVID-19 State of Emergency. If your service
has been terminated for non-payment during the COVID-19 state of emergency, it must
be restored.

If non-payment was the result of a change in your financial circumstances due to
the COVID-19 state of emergency, your water service cannot be terminated for non-
payment of an overdue charge for 180 days after the emergency is lifted or expires.

Please contact the Village of Garden City Water Department at
waterbilling@gardencityny.net, if non-payment was the result of a change in your
financial circumstances from the COVID-19 state of emergency, as you may be entitled to
enter into a deferred payment agreement (without down payment, late fees or penalties)
for your water service.

seph DiFrancisco
uperintendent of Public Works
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